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Review:
Very good course with very knowledgeable tutors - very apparent that they
know the ISO13485:2016 standard and were able to answer any question
posed.

The course objectives are clearly defined at the start
of the course.: Agree

The course content matched the course objectives.: Agree

All course objectives were achieved (as outlined at
the start of the course).: Agree

The length of the course was:: Correct Length

The pace of the course was:: Correct Pace

What was the best aspect of attending a blended
training course?: Lead Tutor Experience & Knowledge

In your opinion, in what ways could the classroom-
based modules or in-class activities be improved?:

I enjoyed the in class activities, the break out rooms
to work in groups was very helpful. Some of the
instructions given for the break out activities was a
bit vague but the purpose was made clear when
rejoining the group

In your opinion, in what ways could the online
modules be improved?:

I was very happy with the online modules. Material
covered was very clear.

The training manual provided an organised and
logical flow of topics, with well written exercise
instructions.:

Neither Agree nor Disagree

The classroom presented a comfortable and
professional training environment.: Neither Agree nor Disagree

Do you have any additional feedback regarding the training
venue? :

I enjoyed being able to do this course in the comfort of my
own home. One of the reasons I enrolled in the course in
the first place was the fact that it was blended learning.

https://www.complyguru.com


The Instructor built a good rapport with the training
class.: Agree

The Instructor was well prepared for each session
and able to answer any questions.: Agree

The Instructor was technically knowledgeable about
each subject.: Agree

Overall, the Instructor was effective.: Agree

Overall, how would you rate your training experience
with Comply Guru?: 4

Would you recommend this course to anyone else
who needed similar training?: Yes

How likely are you to recommend blended training
versus traditional training?: Undecided

Please supply a short review about your overall
training experience with Comply Guru. Thank you!:

Very good course with very knowledgeable tutors -
very apparent that they know the ISO13485:2016
standard and were able to answer any question
posed.

Do you have any other comments or feedback?:

I felt that the invigilators could have done more to
support the trainees during the e-assessment. One
of the trainees was talking out loud and swearing
particularly in the latter part of the assessment when
the more weighted questions were being attempted
which was distracting and resulted in the loss of
concentration on a few occasions during the
assessment. At no point did the invigilators
intervene and ask for silence/quiet during the exam,
which in hindsight I feel this should have been within
their remit. It just put a negative spin on what was a
very enjoyable course.


