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Rating: 4

Review: The Trainer was very good, learnt a lot from him, nice to hear experiences
and not just Power points. Eoin was very helpful.

The course objectives are clearly defined at the start
of the course.: Agree

The course content matched the course objectives.: Agree

All course objectives were achieved (as outlined at
the start of the course).: Agree

The length of the course was:: Correct Length

The pace of the course was:: Correct Pace

What was the best aspect of attending a blended
training course?: Lead Tutor Experience & Knowledge

In your opinion, in what ways could the classroom-
based modules or in-class activities be improved?:

The class discussion was good, but I think changing
up the groups every day give you a better learning
experience. You don\'t have to stay in the same
group because of the Audit plan.

In your opinion, in what ways could the online
modules be improved?:

Very clear instructions from the start in the
communication mail about how much work is
involved, or even a quick Zoom call with all
participants to make it clear how much prep work is
involved and the time scale to do it. Emails can get
pushed to the side or overlooked. Finding out had 2
modules over 8 + 16 hours after a few weeks was
frustrating. Rather than thinking, there were only 8
hours to covers. Turns out it didn\'t take me 8 and
16 hours but that was only because I have a lot of
knowledge in those areas.

The training manual provided an organised and logical
flow of topics, with well written exercise instructions.: Agree
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The classroom presented a comfortable and
professional training environment.: Neither Agree nor Disagree

Do you have any additional feedback regarding the
training venue? :

We were on a Zoom call so was fine. They were long
days 8 to 5.30 and then having to do work that night
for the next day was a bit much really. Could have
shorted the day by and hours to give us time to do
that work, or at least let you know in advance there
will be more work required that night after you have
put in a full day.

The Instructor built a good rapport with the training
class.: Agree

The Instructor was well prepared for each session
and able to answer any questions.: Agree

The Instructor was technically knowledgeable about
each subject.: Agree

Overall, the Instructor was effective.: Agree

Overall, how would you rate your training experience
with Comply Guru?: 4

Would you recommend this course to anyone else
who needed similar training?: Yes

How likely are you to recommend blended training
versus traditional training?: Likely

Please supply a short review about your overall
training experience with Comply Guru. Thank you!:

The Trainer was very good, learnt a lot from him,
nice to hear experiences and not just Power points.
Eoin was very helpful.

Do you have any other comments or feedback?:

Left the comments above: Just better
communication on what is involved in pre-work up
front. From my experience changing up the team\'s
daily works better. Knowing you have work to do that
evening of the course after putting down a 9 hour
day is important. Knowing you need a copy of ISO
STD clean well before the exam is a good idea
because a lot of us don\'t work with paper anymore
it\'s all electronic.


