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Rating: 4

Review: A good experience so far. Course information was somewhat challenging
for a beginner, but additional guidance and communications were available.

The course objectives are clearly defined at the start
of the course.: Agree

The course content matched the course objectives.: Agree

All course objectives were achieved (as outlined at
the start of the course).: Agree

The length of the course was:: Correct Length

Overall, how would you rate your training experience
with Comply Guru?: 4

Would you recommend this course to anyone else
who needed similar training?: Yes

The course content was accurate, well-written and
useful.: Agree

In your opinion, in what ways could the online
modules be improved?:

I wonder if it were possible to make the videos a bit
more interesting. They do not work the same way as
in a real classroom. Appreciate the scripts though. It
is a pity that the correct and incorrect final exam
answers cannot be explained to the student. I felt
that there were a number of rather ambiguous
multiple choices particularly the final exam, would
have liked to see them explained. Sequential
progress and navigation within a section were easy,
but it remained unclear how/if you can quickly revisit
some slide of another section, e.g. to refresh before
the final exam. Script window should not close when
you pause the video. Scripts had some typos, e.g.
some reference numbers were not correct.
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Based on your experience with this course. How
likely are you to recommend online training versus
traditional [classroom] training?:

Likely

Please supply a short review about your overall
training experience with Comply Guru. Thank you!:

A good experience so far. Course information was
somewhat challenging for a beginner, but additional
guidance and communications were available.

Do you have any other comments or feedback?:

The registration information was not very easy to fill
in. Had to go back and forth several times looking
for something (I think it was the delivery address).
The telephone country code rolled back to +353
each time (should be +358 for me) and made its way
to the manual delivery information. Fortunately the
manual package fit into my mailbox so they did not
have to make a phone call to reach me. The \"See
Preview\" button in this evaluation form does not
seem to work.


